IIpenmyiecTBa 1MoJIy4eHusi roCyAapCTBEHHbIX  MYHHIMIIAJIBHBIX YCJIYT B
3JIEKTPOHHOM opme

CeronHsi, B BeK LHU(PPOBBIX TEXHOJOTUH, MOJYYEHUE TOCYAAPCTBEHHBIX YCIYyI B
yIaJIEHHOM pEeXKMME HAaOUpaeT MOMYJSPHOCTh, MOTOMY YTO 3TO yIOOHO, OBICTPO, a TaKkKe
JOCTYITHO U3 JII0OOTO MECTa, I/Ie €CTh UHTEPHET.

[Tons3oBaTenu rocycayr omauuBaroT mTpadsl MBI/, nmomaroT 3asBieHUs Ha
MOJIy4YE€HUE WJIM 3aMEHY 3arpaHIaclopTa, 3alHuChIBAlOT peOeHKa B JETCKUU CaJl, MOIydaroT
BBIIIUCKY C IIEHCHOHHOIO CYe€Ta M MEHAKT aJpeC pPETUCTPALMU Yepe3 HHTEpHET.
Bo3moxkHoctn EnumHOro mnoprana rocydapCTBEHHBIX YCIYr IMOCTOSHHO —PacCUIMPSIOTCH,
II0OTOMY JIaHHBIM CEPBUC YK€ CTal HE3aMEHUMBIM PECypCOM I TEX, KTO LIEHUT CBOE
BpeMs.

Enunbiii mopran rocycmyr (https://www.gosuslugi.ru/) — cambiii yaoOHBIH croco0
NOJIyYEHHUSI TOCYJAPCTBEHHBIX YCIYT B JJIEKTPOHHOM BHJIE.

Ecam Bbl B MEPEUMCIEHHBIX CIIy4yasX BOCIOJIB3YETECH MOPTAIOM TOCYCIYT, TO
NoJry4yaere psii IPeuMyLIecTB:

KPYIJIOCYTOYHAsE AOCTYHMHOCTh MopTana (mojaya 3asBiICHHS O MPeaoCTaBICHUN
rOCYJapCTBEHHBIX M MYHHULUMAIBHBIX YCIYI B JII00O€ BpeMs, HE3aBHCHMO OT BPEMEHH
CYTOK, Tpa3JHUYHBIX ¥ BBIXOJHBIX JHEH, uepe3 000 KOMITBIOTEp, IUIAHIIET WIIH
MOOUTIBHBIN Tene(OoH, UMEIOIIUX TOMYCK K ceTu HTepHeT);

NOJTy4eHHUe YCIyTH U3 JIto0oro yaooHoro 11t Bac mecra;

YIPOIICHHE TIONYYEeHUSI TOCYIapCTBEHHOW M MYHUIUNAIBHOW YCIYTH H JAPYrou
MOJIE3HON MH(pOPMAIMH (COKpAIllEHUE KOJINYECTBA MPEAOCTABISIEMBIX IOKYMEHTOB);

uH(OpMaIIUs IO yCIIyraM COCPe0TOUYeHa Ha €IMHON HH(DOPMALIMOHHOMN TIIOUIA/IKE;

OTCYTCTBHUE OUYEPEEH;

BCTPOEHHAsl CCTEMA OILIATHI;

OTCYTCTBUE KOPPYIIIMH, T.K. 3asIBUTEIb HE OOpamiaeTcs HanpsIMyio B BEAOMCTBO IJIs
HOJYYEeHHUS YCIYTH;

MH(POPMHUPOBAHUE TPAKIAHNHA HAa KAXKIO0M 3Tare paboThl 10 ero 3asBICHHIO;

COKpAIIIEHUE BPEMEHH OT I0JIa4M 3asBJICHUS JI0 BbIa4l O(POPMIICHHOTO TOKYMEHTA.

UroObl MONY4UTh YCIYyTy, HEOOXOIMMO 3aperucTpUpoOBaThCS Ha ToOpTane. 3aTeMm
OTIIPaBUTh IEKTPOHHOE 3asBJICHHE M HEOOXOIUMBINA MEepeUYeHb JOKYMEHTOB 4epe3 MopTal
roCyJapCTBeHHBIX yciyr. B mampHelmem Bbl mpocTo HaOiromaeTe 3a XOJ0M HCIIOTHEHUS
CBOETO 3asBJICHUS.



IHopsinok moy4yeHUus1 rocy1apCTBEHHBIX U MYHUIUIIAJIBHBIX YCJIAYT B
3JIEKTPOHHOM opme

A) Peructpauusi Ha mopraJie.

UtoO0bl noyyaTh ycinyru (enepaibHOro, perioHaIbHOIO U MYHHMIIMIIAIBHOTO YPOBHSI
HEO0OXO0IMMO 3apeTUCTPUPOBATHCS Ha TopTaiie http://www.gosuslugi.ru/.

Enunbiii mopran rocyaapCTBEHHBIX YCIYT — 3TO MECTO MPeIOCTaBICHUs HHPOpMaluu
0 (emepanbHBIX, PETHOHAIBHBIX, MYHUIIUMIATBHBIX yCIyrax U (yHKIHUSIX, BEJOMCTBaX, a
TaK)Ke OKa3aHUs yCIyT B 3JIEKTPOHHOM BH€. C MOMOUIBIO OPTAIAa MOXKHO:

[Toy4uuTh yCcayry B 3JIEKTPOHHOM BUJIE;

[MomyunTes uHPOPMAIUMIO O TOCYAApCTBEHHOW YCIyre, B TOM UYHCJIE O MECTe
MOJIy4€HUsI, CTOMMOCTH, CPOKE OKa3aHUs U (POpME TOKYMEHTOB, KOTOPbIE HYKHO MPUIIOKHUTD
pyu 0pOPMIIEHUH YCIIYTH;

[TosryunTs MHGOPMALIUIO O TOCYAAPCTBEHHBIX U MYHULIMIIAIBHBIX YUPEKICHUSAX.

Nudopmanus, HeoOXoaumasi Jisl yCIEeNIHON perucTpamun Ha mopraJjie
roCy1apCTBEHHBIX YCJIYT

(Criucox Bcero HEOOXOMMMOTO I PETUCTpAIlMU Ha TOpTaje TOCYIapCTBEHHBIX
YCIIyT):

[Tacnopt rpaxknanuna PO.

CrpaxoBoe CBHUJIETEIBCTBO IOCYIapCTBEHHOI0 TeHCHOHHOTro cTpaxoBanus (CHUJIC).

CBUIETENBCTBO O TIOCTAHOBKE HAa y4€T B HAJIOTOBOM OpraHe (PpU3WYECKOro JHIa IO
MeCTY XKUTenbcTBa Ha Tepputopun Poccniickon @enepaunu (MHH).

MoOwibHbIN TeneoH, HOMEp KOTOPOrOo paHee HE HCIOJIb30BAJICS MPU PETUCTPALUU
Ha [OPTaJIe TOCYIAPCTBEHHBIX YCIIYT.

AJlpec 3IEKTPOHHOM NOYTHI, KOTOPBIA PaHEE HE MCHOJIb30BAJICS MPU PETHCTPALIMU Ha
NOpTAJIE TOCYCIIYT.

Ecnu y Bac B HacTosiliee BpeMsi OTCYTCTBYET Kakas-TO UH(pOpMalus WK JOKYMEHTHI
U3 CIHUCKA, TO PEKOMEHIYETCA 3aHAThCA HMX MOHCKOM IIepell TEM, KaK MEPEXOAUTh K
IpOLEAYpEe NAIBHENIIEN perucTpaunn. YTo Kacaercs agpeca dJIEKTPOHHOM MOYTHl U HOMEpa
COTOBOTO TeJeoHa, TO ATH CPEACTBA CBSA3H HCIOJB3YIOTCA C IENbI0 UH()OPMHUPOBAHUS O
XO0Jl€ IBMKEHUS 3aKa3aHHOU Bamu ycmyru.

[Iponecc perucrpanum Ha MoOpTaje roCyIapCTBEHHBIX YCIYT COCTOUT M3 CIEAYIOIIUX
ITyHKTOB:

HeobOxonuMo BBecTH Bce JaHHBIE W3 IMyHKTa BBIIIE HA CalTe MOpTaja TOCIYCIyT
(o6si3arenbubie modst: Pamunus, Uwms, Jlara poxaenus, [lon, CHUJIC, anpec anekTpoHHOM
TIOYTHI).

[ToaTBepAUTH agpec AEKTPOHHOM MOYTHI U HOMEP MOOMIIBHOTO TeedoHa.

JlokaTbes 3aKa3HOTO MUChMa C KOJIOM MOJTBEPXKACHUS U 3a0paTh €ro Ha Mo4Te WM
BOCIIOJIb30BAaThCA JIPYTHMM BAPUAHTOM M TMOJYYWUTh KOJ AaKTUBALIMM B ILIEHTPE MPOJAXK H
oOcnyxuBaHusi KJIMeHTOB KommaHuu. Ilpu cebe nomkHbel ObiTh macnopt u CHWJIC.
[Ipouenypa BblJauu KoAa B YAOCTOBEPSIOIIEM LIEHTPE 3aHMMAET HECKOJIbKO MHUHYT, TOTAA
Kak IMACbMO 10 I0YTE C KOJIOM aKTUBALMM IPUAET K BAM B TEYEHUE JBYX HEIEIb.



Hcnonb3yst KOA aKkTUBAIlMM OKOHYATEIbHO aKTUBHUPOBATh CBOM aKKayHT Ha MOpTaje
rOCYCIHYT.

[Ipotiecc peructpaiyii MOKET 3aHATh HEKOTOPOE BpeMsi, eciii Bl BbIOpaiv BapuaHT ¢
JI0OCTaBKOM KOJa aKTUBALIMM Y€Pe3 3aKa3HOE MUCHMO.

Tak 4TO, €CJIN Bam B CpOYHOM IMOPAOKE HCO6XO,Z[I/IMO 3aKa3aTb YCIYId Ha CAWMHOM
nopraji€ TroCyAapCTBCHHBLIX YCIyr, Jydlie JIMYHO IIOCCTUTH O(I)I/IC KOMIIaHMHN  J1JIA
OIICPATUBHOI'O IIOJYUYCHHUS KOJAA U 3aBCPIICHUSA PETUCTPALIUH.

Hcnosab3oBanue 3JIEKTPOHHOM MOANUCH HA MOPTAJIe TOCYIaPCTBEHHBIX YCJIYT

['paxxnanun PO moxer 3apeructpupoBaTh JIuuHblii kKaOMHET W B JajbHEHIIEM
MIPOXOJIMTh ABTOpPHU3ALMIO Kak uepe3 BBoA JuyHoro JiornHa (CHUWJIC) m mapons, Tak u ¢
UCIOJIb30BAaHUEM CPEACTB U CO3AaHUA KBATM(UIMPOBAHHON 3IEKTPOHHOW MOIIHUCH.
KBanuuurpoBanublil cepTudukar Kiro4a NpOBEPKH 3JEKTPOHHON MOANUCH AOKEH OBITH
BbIJIaH aKKpeAUTOBaHHBIM MunHkomcBsi3u Poccun ynocroBepsitomum 1eHTpoM. Ceprugukar
00s13aTE€IbHO JIOJDKEH CoJep)KaTh (aMHIIUIO, HUMS, OTYECTBO M CTPAaXxOBOM HOMeEp
uHauBUyanbHOro jguuesoro cueta (CHWJIC) Bnanensa.

[Tonp30Barenb UMEET BO3MOYKHOCTh MOJAINUCATH 3JEKTPOHHOM MOANUCHIO 3asiBICHHUE,
OTIIPaBJISIEMOE B OpraH HCIOJHUTENbHOM BiacTu. Ilpu peanusamuu 3TOro MexaHu3Ma
UCIIOJIB3YIOTCSL OT€YeCTBEHHbIE CTaHmapThl Ol u mpuMeHstoTcs: cepTU(UIUPOBAHHBIE B
cucteme ceptudukanuu OCh Poccun cpenctpa kpunrorpadpuieckon 3amuThl HHPOPMALIIH,
takue kKak «Aladdin e-Token 'OCT» u «Kpuntollpo CSP», uro maétr ocHOBaHWs CUWUTATH
JaHHYIO MOAMUCH, B COOTBETCTBUU ¢ DesepanbHbIM 3aKOHOM «O0 3JIEKTPOHHON MOIIMUCH»
YCHJIEHHOW KBATU()PHUIIMPOBAHHON 3JIEKTPOHHOM MOAMHUCHIO.

b) Bi0op yciayru u3 cnucka 3JeKTPOHHBIX YCJIYT

Bce ycnyru, pazMeliieHHble Ha MOpTaie, COOTHECEHbI ¢ KOHKPETHBIM peruoHoM Pd:
MECTO TOJIyYeHMsI YCIYTU OINpEeNeisieT KaK HajJudyhe caMoOl YCIyrd, Tak W YCJIOBHS €€
npenoctaBieHusi. [loaTroMy mepBbIM IIarom s MOJYyYEHHs JOCTYMa K BO3MOMXHOCTSIM
pecypca sBJsieTcss BBIOOp PEeruoHa, Mocjie 4Yero OTKPOETCs CIIUCOK YCIYT, MPeI0CTaBIsIEMbIX
KaK TepPUTOPUATILHBIMU OPTaHAMU LIEHTPAJIbHBIX

MUHUCTEPCTB U BEJAOMCTB, CTPYKTypaMu KOHKPETHOTO cyObekTa Poccuiickoi
denepanuu, Tak ¥ OpraHaMyA MECTHOTO CaMOYIIPaBJIEHUS.

s ynoOGcTBa moucKa MOKHO BOCIIONB30BATHCS CIEAYIOIIMMHU KIIACCU(PUKATOPaMU:
TEMAaTUYECKUM, IO KaTerOpusAM I10Jb30BaTEIEH, II0 BeaoMcTBaM. KpoMe Toro oprann3oBaH
MOUCK YCIYT, OpraHU3aluii, TOKyMEHTOB U ()OPM IO KIIFOUEBBIM CJIOBAM.

B kaprouke ycnyru coaepxKuTcs ee onucanue, tHGOpMaIus 0 €€ CTOUMOCTH, CPOKax
UCIIOJIHEHUSI, TaK)K€ MOXHO H3y4WUTh OJaHKW 3asBICHUH U (POpM, KOTOpBIE CIEIyeT
3aMOJMHUTh JJIA OOpallleHusi 3a YCIYro, O3HAKOMHUTBCS C TMEpPEYHEM JIOKYMEHTOB,
HEOOXOMUMBIX JUIsl ToJiyueHus: yciyru. B pyOpuke «KoHCynbTHpOBaHUE» coAepxaTCs
noipoOHast “UH(popMalUsl 0 OPAJIKE U criocobax oOpalieHus 3a KOHCYJIbTAIUEH.



B) 3amosHeHMe W HampaBJieHHe B aJpec CTPYKTYPHOr0 MOApa3Je/IeHUst
3asiBJIEHHME B 3JIEKTPOHHOM BH/I€ Ha MOJIy4YeHHe BHIOPAHHOM yCIyTH.

3anofHUTh M OTHPABUThH 3asBJIEHHE Ha MOJYYEHUE YCIYyTrd WIM 3alpoc B OpraH
UCIIOJIHUTENLHOM BJIacTH (OpraH MECTHOTO CaMOYIpaBJ€HUs) B 3JIEKTPOHHOU Gopme MOTyT
3aperuCTPUPOBAHHBIC MOJIb30BaTeNn. Takke B «JInuHOM KaOWHETe» M0 HOMEpYy JOKyMEHTa
MO>KHO OTCJIEIUTh CTAaTyC CBOETO OOpaIllCHHUS.

[Ipu dopmupoBaHUU 3asBICHUS UMEETCS BO3MOKHOCTH MPUKPEIUICHHUS TOKYMEHTOB
JUI OKa3aHUA YCIyTU O(POPMIICHHBIX B AJIEKTPOHHOM BHUJIE (CKAHUPOBAHHBIE TOKYMEHTHI).



LeHTpBbI 00CIY’)KMBAHUA HACEJICHUS B
IlymsuckoMm paiione CMoJs1eHCKOl 00J1acTH

COI'KY "HEHTP COIIMAJIBHBIX BBIIVIAT, IPUEMA U OBPABOTKHA
HH®OPMAIIUN"

216410, Cmonenckas o6, Hlymsuckuii p-H, 1 lllymsauu, yn HlkoneHas, 1. 1
JlorosuueBa Cetrimana Hukonaesna Crienmanuct 8(48133)4-10-44
soc_19@admin. smolensk.ru

[TaBnoBckas Banentuna Buktoposna Crnenuanuct I kateropun 8(48133)4-27-94
soc_19@admin.smolensk.ru

BoccranoBnenue nocrymna

Perucrpanus yyetHou 3anucu

Y nanenue y4eTHOM 3aIncu

[TonrBepxaeHNE TMYHOCTH

9:00 - 18:00; mepepsiB 13:00 - 14:00 BbixoAHBIE JHU: CyOOOTa, BOCKPECEHBE

AJIMUHHUCTPAIIASI MYHUITUITAJIBHOT O OBPA3SOBAHUSA "INYMAYCKHAM
PAMOH" CMOJIEHCKOH OBJACTH

216410, Cmonenckas o6aactb, 1. Lllymsau. yi. lkonbHas 1. 1

Tpy6aes Bnagumup BuktopoBuu, MHxkenep-niporpammuct, 8(48133) 4-15-03,

shumichi @admin.smolensk.ru

[ToaTBepkaeHNE TMYHOCTH

9:00 - 18:00; mepepriB  13:00 - 14:00 BbIXOHBIE JHU: CYOOOTA, BOCKPECEHbBE

HJIPP no ymsauckomy paitony MO MB/I Poccun ''PocnaBiabeknii'

216410, Cmonenckas o6, lymsuckuii p-H, n lymsuu, yn UHTEpHAIIMOHANBHAS, 1. 27
(48133) 4-18-91

[ToaTBepkIEeHNE TMYHOCTH

nataua ¢ 10.00 mo 12.00

YII®P B POCJIABJIbCKOM PAMOHE CMOJIEHCKOM OBJIACTH
(MEXPAMOHHOE)

216410, Cmonenckas oo, lymsuckuii p-H, n lymsauu, yn CoBerckas, 1. 77
8(48133) 4-20-54

BoccranoBnenue noctyna

Perucrpanus yyetHou 3anvcu

VY nanenue y4eTHOM 3aIlncu

[TonTBepKaeHUE TUYHOCTH
ITa-Yt 9:00-18:00, IIT 9:00-16:45

COI'bY MoI1l

216410, Cmonenckas oonactb, Lllymsuckuii paiion, Lllymsian nocenok, [lonsTtoBckas ynuiia,
o7

8 (48134) 2-02-03

BoccranoBnenue noctyna

Perucrpanus yyetHou 3anucu

VY nanieHue y4eTHOU 3arucu

[TonrBepxaeHne TMYHOCTH

[Ta.-ITT.: ¢ 9.00 mo0 18.00 (6e3 mepepriBa); Cy0., Be.- BRIXogHOM



